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Doug Arnett
	
	

	Experience
	1996-1999
Systems Support Group
Lexington, KY
Senior Support Technician/Service Manager
· Server/Client construction, configuration and deployment
· Network/Hardware installation, troubleshooting and repair

· Laser, Inkjet, and Dot-Matrix printer repair

· Data Media installation and certification, including CAT-5 and Fiber Optic

· Product and customer support
· Sales staff technical advisor

· Technical Projects Team Leader



	
	1999-2000
McKnight Electrical Inc.
Lexington, KY
Head of Technology
· Network administration and configuration

· Communication media installation, termination, certification and service

· Security and CCTV Media installation

· Team Leader for communications projects

· Conduit bending and installation


	
	2000-2005
TJC Technology Services
Lexington, KY
Network Operations Specialist
· Server/Client configuration and deployment, including remote clients
· Network/Hardware troubleshooting and repair

· Systems Maintenance and Administration

· Customer Support for on-site and remote clients in a 24/7 environment
· Web Design for Internal and External web customers utilizing Flash and Cold Fusion technologies

· Backup Operator

· Communication media installation, termination, and service



	
	2005-Present
Kentucky Med. Services Fnd.
Lexington, KY

Systems Support Technician

· Server/Client configuration and deployment
· Network/Hardware troubleshooting and repair

· Systems Maintenance and Administration

· Customer Support for on-site and remote clients

· Purchasing and Inventory Control

· Server and Workstation Scripting using VBScript
· Web development using ASP.NET and Silverlight

· Backup Operator

· Data Center Monitoring and Control

· Project Lead for Document Imaging Implementation
· New User Active Directory Setup

· Production Control and Administration
· Data Center relocation coordinator and planner



	Education
	1995-1997
Lexington Electronic Institute
Lexington, KY
Associates Degree in Electronic Engineering Technology 

· Graduated in the top 10% of the class
· Based all studies on computers, networking, and operating systems

· Assisted instructor with other students

2000
MCA, Inc.
Lexington, KY

Microsoft Certified Professional for Windows NT 4.0 

· Core Classes with TCP/IP and Internet Information Services

	Software

	Operating Systems:

· Windows Clients: 3.x, 95, 98, 2000, XP, Vista, Win 7
· Windows Servers: NT 3.51, NT 4.0, 2000, 2003, 2008
· HP UNIX

· MAC OS 8-X

Applications:

· MS Office Versions 1997-2007
· Microsoft Internet Information Server 

· Seagate Execview Backup Management Software

· ArcServe Backup Software

· Castle Rock SNMPc Remote Management System

· HP OmniBack Backup Management Software

· HP OpenView ITO Monitor

· Macromedia Cold Fusion Server 4.5 and 5

· Macromedia Dreamweaver 4-CE
· Macromedia Flash 4-CE
· Adobe Photoshop 5-8
· MS Exchange Server 2000, 2003
· Various Specialized Healthcare Applications
· Automate

· MoveIt

· Visual Studio

· Microsoft Expression Studio


	Certifications


	Microsoft Certified Professional for Windows NT 4.0
ExecuTrain Customized Customer Service/ Verbal Business Communications


	References


	Available upon request


